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IHA  POLICY AND PROCEDURE TEMPLATE



This is an VJH Auxiliary CONTROLLED document. A copy of this document 
in paper form is not controlled and should be checked against the electronic 

file version to ensure accuracy
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POLICY COMPONENTS   - Purpose 

1.0 PURPOSE

To provide clarity to the understanding of 
the policy statements



CONTENT
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REGULATIONS
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HOW
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POLICY COMPONENTS   - References 

List referenced or guiding material 



Membership Director                Policy-001







Gaming Director Policy - 004



Gaming Director     References 





REQUESTED 
POLICIES

HANDLING MONEY

CONDUCT – malicious/unseemly/impaired

HARASSMENT – verbal/physical 

RISK MANAGEMENT ISSUES must be reported  

INCIDENT REPORT & Investigation                  POLICE REPORT

SUSPECTED THEFT – money or goods



Code of Conduct  or  Bylaw or Policy 

HANDLING MONEY

CONDUCT – malicious/unseemly/impaired

HARASMENT – verbal/physical 

SUSPECTED THEFT – money or goods



an agreement on rules of behavior for a group or organization 

Collins English Dictionary – Code of Conduct

https://www.collinsdictionary.com/us/dictionary/english/agreement
https://www.collinsdictionary.com/us/dictionary/english/rule
https://www.collinsdictionary.com/us/dictionary/english/behaviour


Robert’s Rules  - Bylaws 
Bylaws comprise the fundamental rules that define your 
organization. Your bylaws should include all the rules your group 
determines are of such importance that

They can’t be changed unless the members get previous notice of 
any proposed change and a large majority (commonly two-thirds) is 
required to enact any proposed change.

Bylaws basically establish a contract between members and define 
their rights, duties, and mutual obligations. 



Policy – Merriam Webster     plural policies

prudence or wisdom in the management of affairs
management or procedure

a definite course or method of action selected from among 
alternatives and in light of given conditions to guide and determine 
present and future decisions

a high-level overall plan embracing the general goals and 
acceptable procedures especially of a governmental body



Policy and Procedure – Business Dictionary 

Policies and procedures are designed to influence and determine all 
major decisions and actions, and all activities take place within the 
boundaries set by them. Procedures are the specific methods employed 
to express policies in action in day-to-day operations of the organization. 
Together, policies and procedures ensure that a point of view held by the 
governing body of an organization is translated into steps that result in an 
outcome compatible with that view.



Handling Monies – Policy 



Undesirable Behavior - Standard



Actions:                                     Undesirable Behavior



Responsibility & References   Undesirable Behavior-Standard 02 



Discipline-Expulsion - Standard



DOCUMENTATION 

Every discussion and every intervention 
must be documented.  



ruth.roper10@gmail.com
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